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ACCOUNT MANAGEMENT

AlarmBase Professional for Traverse

Manage prospects, customers, contracts, sites,
systems, recurring bills and recurring jobs

Because customers are your most valuable assets, AlarmBase Professional makes
it a high priority to help you manage all aspects of customer-related information.
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¢ Customers — maintain basic customer information; specify transaction
defaults; classify customers for reporting and other purposes

¢ Contracts — set up one or more contracts for each customer

¢ Sites — track prospects and related contacts; simply convert prospects to
active sites; classify sites for reporting and other purposes

¢ Systems and Equipment — set up one or more systems for each site;
specify central station monitoring information; track equipment
warranty, repair and other information

¢ Recurring Billing — set up recurring billing for each site to include
monitoring, lease, repair and other services

¢ Account Cancellations — use the wizard to quickly cancel one or more
services for a site; automatically create a final invoice or credit memo;
choose to write-off finance charges

¢ Collections Management — use the aged receivables and open item
reports; track conversations and correspondence with customers;
schedule and assign follow-up tasks

TRAVERSE- Alpine




Additional Account Management Features:

Track customer contracts that are subject to financing agreements
Track site information unique to your operation with user-defined fields
Track equipment by physical location (i.e. control panel in basement, motion sensor in foyer)
Easily maintain important relationships between customers, contracts, systems, recurring billing and jobs
o Associate systems to customers and contracts
o Associate recurring bills to customers, contracts and systems
o Associate recurring jobs to recurring services
¢ Choose to group charges for recurring services or print each charge separately on the invoice
¢ Set up inspections and other recurring jobs for time & material billing if not covered under a recurring billing
contract
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Account Management in AlarmBase Professional is designed to provide important flexibility in managing the different
relationships that can exist between alarm customers and sites.

TRAVERSE is a registered trademark of Open Systems Holdings Corp.
All other marks are property of their respective holders.
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