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CONTROL CENTER

AlarmBase Professional for Traverse

Providing great customer service has never been so
easy

Control Center is the starting place in AlarmBase Professional for providing
excellent customer service. A wealth of information from all areas of your
business is presented at one screen.
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3 26 ey 1162003 SERYICE Custamer would like to move keypad near front door.
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From Control Center, users can:

Quickly access an account by customer, site or alarm transmitter
Use F2 Lookup to do more sophisticated searches of accounts
View customer aging and credit status

View open customer invoices and account history

Drill-down to view actual invoices

Drill-down to view customer payment detail

View and create customer and site comments

View site details, including equipment, recurring bill entries and
recurring jobs

View a site’s installation and service job history

Drill-down to a specific job or project

Drill-down to maintain customer or site information

Start a job

Print any of the lists of information
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TRAVERSE is a registered trademark of Open Systems Holdings Corp.
All other marks are property of their respective holders.
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