
 

Central Station Interface 
AlarmBase Professional for TRAVERSE 
 

The Bridge Between Your Business Management and 
Central Station Software Systems 

 
Central Station Interface in AlarmBase Professional is about information; the 

information your company needs to work smarter and more efficiently and to 

better safeguard what you’ve worked so hard to build. 

 

 

 
 

 

 

� csInquiry – Use central station information to conduct business 
 

• Displays signal history, call list and zone information in Control Center 

• Drill-down on a signal to view dispatcher actions for an event 

• Prints signal history on service orders 
 

� csIntelligence – Let the software work for you 
 

• Highlights discrepancies in name and address information 

• Verifies that central station services are being billed 

• Minimizes legal exposure by virtually eliminating software setup mistakes that 

might cause you to fail to provide service 
 

� csMerge – Eliminate costs of double-entry 
 

• Synchronizes name, address and other information between your databases 

• Creates sites in AlarmBase Professional from central station accounts 

• Creates accounts in central station from AlarmBase Professional sites 

 
 

 

 

Alpine 



 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Drill-down in Control Center to see Event Detail 

 

 

 

 
 

Print signal history on service orders. 
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