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SERVICE MANAGEMENT

AlarmBase Professional for Traverse

Helps You Manage An Efficient and Profitable Servic e
Department

Service Management in AlarmBase Professional makes it eaggko $chedule,
bill, cost and analyze your service and inspection jobs.

B2 JM - Jobs -- BRYAN AND MICHELLE SANDERS (501692) = [=1E3
Job Mo 10082 x Site: |BRYAN AND MICHELLE SANDERS (501692) ;j ] Active Job Status: | Scheduled
Proj 1D J & |SBB SWEETWATER DR SCOTTSDALE AZ 85444 J (480) 555-5223 Order Drate: J AM 32007
General ] Witk /Parts ] Labar ] Billing ] LCloze ]
[ System / Cust Inf i | Job Information |
Systen: {ALARM =] [iarm System “Work Code:  [Service - Additional Work
Fanel: |BO—D6412 |1B Uszer Security Control Panel W'ork.-:’F'r_obIem Service or repair equipment. . .Check after false
Mest Inspect: JW Drezcription: alarm from motion in foyer...
“wiar Expires: 11/1/2004 Lse
Bill To: 0086E30 -] Past Due

ISANDERS, BRYAN & MICHELLE

Camiments: Techs must remove hoes in the house JEEEN

Dt Rep Plarn: NORM-RESI

Repair Plar:  [RESI | Department:  [SERV |

Part Price [D: |SWC1 2 Skill Code: L1 = Previous Tech:
Pref/ld Tech: |BA b ] Eric Peloguin
Estimated Hrs: 0.00 Resched Date:

Fequest By :

HELES ]—~ Target [?ate.

e I—_'_[ Prefer Time:

Phone: (480) 555-5223 User-Defined Fields 1 Schedule | Seryice Order |

| [BPENSVSTENS SECURIT: I ]

Setting up a service job is quick and easy because most of the required
information is entered automatically for you — just enter a degmripf the
problem in most cases
Customer account status (i.e. current or past due) is prominently edplay
The program automatically determines billable status (i.e. warraxtgnded
warranty or billable)
Use the graphical scheduler to view available resources, scheldsilarjd
track appointment statuses
Record one or more actions to service, add, remove or replace devices or to
perform other services
Parts and labor are priced automatically
One-click billing uses fixed price or time and materials pricing
Completing a job updates the site’s equipment list for items added, removed
or replaced
Track a resolution and cause for each service job

) Easily manage recurring inspection and maintenance jobs
Analyze technician time with integrated scheduler and time cartidnsc
Manage service department profitability with integrated job costing
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Additional Job Management Features:

Job statuses are updated automatically by the gnmogr Sample Standard Reports:
When creating a new job, a message alerts thdfubere are open
jobs for the selected site

. ) . Open Jobs by Rep or Technician
A job can be billed to any customer in the database

Job Register

A customer’s credit status is prominently displaged account Service Sales by Work Code
aging can be viewed Completed Jobs

Optionally, a password may be required to contipnoeessing a Closed Jobs

job for a customer on credit hold Job Sales by Work Code
General ledger accounts are adjusted “on the fly'bfanch and/or Job Hours and Points by Tech
division in invoice and job cost transactions Time Card Entries
User-defined fields can be used Master Lists

Installed parts can be printed separately on amiéevor grouped
and priced together in one line item

Labor cost can be calculated on either payroll faumpoints

The program can use regular, out-of-regular ordaglirates to price
labor on job

Closing a period creates job cost and work-in-peegiGL entries
that are supported by detail reports

Time Cards share the same tables as the
graphical Scheduler, which expedi
payroll data entry and ensur:

technician time is fully accountable.

TRAVERSE is a registered trademark of Open Systems Holdings Corp.
All other marks are property of their respective holders.

507 Rudder Road, St. Louis, MO 63026
(636) 678-2046 - www.alpine-mgmt.com



